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ASSISTANT PROFESSOR 
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UCE – BIT Campus, Tiruchirappalli 620 024 

Contact no: 9894613194

Mail. ID: drmahalaxmi77@gmail.com
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· Research Area:

· Marketing Management

· Retail Management

· Digital Marketing

· Educational Qualifications:

	Qualification
	College/University
	Year of completion

	Ph.D. (Marketing - Retail Management)
	Anna University
	2017

	M.Phil.
	nil
	

	MBA (Marketing)
	Adiparasakthi Engineering College, Melmaruvathur/ Madras University
	1999

	B.Sc (Health Care and Hospital Management)
	Seethalakshmi Ramasamy College, Trichy/ Bharathidasan University
	1997


Experience: (chronological order) 

	Name of Company / Institutions 
	Designation of Post
	From
	To
	Experience in Year

	University College of Engineering, Department of Management Studies, Anna University, Bharathidasan Institute of Technology Campus, Trichy-620 024
	Assistant Professor
	16-11-2009
	Till date
	14 yrs

	M Kumarasamy College of Engineering, Department of Management Studies.

Thalavapalayam, Karur – 639 113
	Senior

Lecturer
	15-06-2007
	14-11-2009
	2 (Y)

            5 (M)


Awards / Honours Received:

	UGC-NET Qualification 

	Sl.No
	Qualified Test
	Subject
	Register number
	Score
	Qualified Month &Year

	1.
	NET
	MANAGEMENT
	P101345
	0
	June 2005

	2.
	NET
	MANAGEMENT
	N101167
	0
	December 2005


Additional / Academic Responsibilities at University:

1. Chief Superintendent for Examination Nov- Dec 2022

2. IQAC cordinator-2023

Membership of Scientific and Professional Societies:

1. Level  DISTRICT ENTERPRISES DEVELOPMENT CONSULTATIVE COMMITTEE

Body  DIC - DISTRICT INDUSTRIAL CENTER, PUDUKOTTAI

Capacity of representation  MEMBER

From  2013 To 2015
Fellowships and Grants received: 

1. Entrepreneurship Awareness Camp- 6th to 8th , September,2016, sponsored by Entrepreneurship Development Institute of India -EDII, Ahamadabad -DST-NIMAT PROJECT 2016 - 2017, Sanctioned Amount-Rs.20,000 for the Year 2016- 2017

Completed PG/UG Projects:

a. Number of PG Projects Completed: 60 Nos

b. Number of UG Project Completed: Nil

· Research Guidance (M.S/Ph.D.) (Completed):

	Sl. No
	Name of the scholar
	Title of the thesis
	Year of registration
	Date of 

viva voce

	1. 
	Nil
	
	
	


· Research Guidance (M.S/Ph.D.) (Ongoing):

	Sl. No
	Name of the scholar
	Tentative Title of the thesis
	Year of registration
	Status

	1. 
	Nil
	
	
	


· Publications:

a. Books / book chapters:

1. Editorial member – Associate editor in Innovation management – Perspectives and Practices , ISSN 978 -93 – 80509- 73-0
b. International Journals:
1. Dr.K.R.Mahalaxmi ,G. Merlin Joyana “Customer satisfaction towards Bottled Water Industry using Servqual Dimension”,International Journal of Research Publication & Reviews, May 2023

2. Dr.K.R.Mahalaxmi V. Saran Ganesh, “A study on Customer Investment perception on LIC Covid19 Pandamic in Ramanathapuram District”,International Journal of Research Publication & Reviews,June 2023
3. Dr.K.R. Mahalaxmi N. Vasantha Kumar,.Social Media marketing activities in influence on Brand Trust towards lifestyle product in Trichy, International Journal of Research Publication & ReviewsMarch 2023

4. Dr.K.R. Mahalaxmi, G.V. Vetri Aditya,A study on purchase intention of generation Z in Amazon,Modernization in Engineering Technology &Science,June 2023

5.  Dr. K.R. Mahalaxmi A. Alwin Ezhilarasi“ A Study on E- Service Quality of Online banking Service at Canara bank – Trichy”, Pramana Research Journal, Volume 9, Issue 9, May2019.pp. no. 182 – 190, ISSN NO: 2249 - 2976

6.  Dr. K.R. Mahalaxmi A. Alwin Ezilarasi“ Analyse perceived Quality and Expected Quality for online banking Services”, Journal of Emerging Technologies and Innovative Research, Published in Volume 6, Issue 4, April 2019, UGC approved & 5.84 Impact factor ISSN NO 2349 – 5162, pp.no 220 -226.

7. Dr. K.R. Mahalaxmi V. Duraiselvaraj “A Study on Consumer Satisfaction in Retail Outlet at Trichy Region, Pramana Research Journal, Volume 9, Issue 9, May 2019.pp. no. , ISSN NO: 2249 – 2976

8. Dr . K. R. Mahalaxmi M. Tamilarasi “Role of micro Credit management System and Banking Operations at Salem Central Cooperative bank Namakkal, Tamilnadu, International Journal of Research, Volume &, Issue 6, June 2018.PP. no. 7 -19, ISSN NO 2236- 6124

9. Dr.K.Mahalaxmi V. Kodian“ A Study on Consumer Buying Behaviour towards Online Shopping with Special Reference to Tiruchirappalli Region”, International Journal of Research,Volume 7, Issue 6, June 2018 , pp no .66 – 71 ISSN NO 2236 - 6124 

10. Dr. K.R. Mahalaxmi , M. Tamillarasi “A Snap Shot on role of Micro credit management System and operational efficiency in Cooperative banks”, Shanlax International Journal of Management, Volume 5, Special Issue 3 March 2018pp. no.218 -223. Apeer –Reviewed, Refereed Scholarly Quarterly Journal Globally Indexed with Impact factor.

11. Dr.k.R. Mahalaxmi R. Keerthika“ A study on Stores Layout and its impact on Visual merchandising in an organized retail outlet Trichy”, Shanlax International Journal of Management, Volume 5, Special Issue 3 March 2018 pp no.192- 197”. A peer –Reviewed, Refereed Scholarly Quarterly Journal Globally Indexed with Impact factor.

12. Dr. K.R. Mahalaxmi R. Keerthika“A study on Stores Layout and its impact on Visual merchandising in retail outlet”, Research Review International Journal of Multidisciplinary“, Volume 3, Issue 6, June 2018 pp. no.49 - 55. 

13.  K.R. Mahalaxmi, Dr. A. Velanganni Joseph, “ Consumer perception of Private label Brands (PLBs) in organized retail Outlets in Chennai, Tamilnadu – An Empirical Investigation, European Journal of Economics, Finance and administrative Sciences, ISSN 1450 – 2275, Issue 63, February ,2014. pp. no 48 – 53.

14. K.R. Mahalaxmi, Dr.Velaganni Joseph, Dr. B. Annette “ Influencing the intensity to pay for Private Labels: The role of Quality  perception and consumer loyalty in Indian context – An Quantitative Modelling”, Asian Journal of Research in Social Sciences and Humanities, Volume 6, Issue 8, August 2016 (part – II), pp. no. 50 -60 ISSN NO : 2250 - 1665

15. Dr. K.R. Mahalaxmi, V. Kodian“ Consumer Buying behaviour towards Online Shopping”, International Journal of Innovative Research in Technology, volume 5, Issue 1, ISSN 2349- 6002,pp no. 213 -215, June 2018

16. Dr. K.R. Mahalaxmi A. Chitravalli“ A Study on Impact of Eco-labelling on consumer buying behaviour of personal care product in Tiruchirappalli Regional”, International Journal of Research, Volume 7, Issue 6, June 2018, ISSN NO: 2236 – 6124pp no 24 -30

17. Dr.k.R. Mahalaxmi V. Satheeswaran“ A study on the Market potential and brand awareness with special reference to Havells India limited, International journal of Marketing Management, volume 4, No 1, February 2018, ISSN NO 2454 – 5007 pp. no 1- 3.

18. Dr.k.R. Mahalaxmi V. Satheeswaran“ A Study on the Arcade potential of havels India limited with special Reference to Trichy region”, International Journal of marketing and Human Resource management, Volume 9, Issue 2, May – August 2018 , pp. 1- 8. ISSN PRINT 0976 – 6421., Impact factor (2016) : 5.5510

19. K.R.  Mahalaxmi ,“A study on Role of microfinance among rural women with special reference to ujjivan in Dindugal District”, International Journal of Advanced Scientific research and Development, pp. 316 – 324, ISSN 2394 - 8906.

20. Mrs. K. R. Mahalaxmi A Ramya  ,“ A conceptual overview of the Biomedical Waste Management System”, International Journal of Institutional Pharmacy and Life Science, Volume 7, Issue 2, March – April 2017, pp. 9 – 16, ISSN 2249 – 6807

21. Mrs.K.R.Mahalaxmi A.Ramya“ A Study on the effectiveness of Biomedical Waste Management System in Selected Hospitals in Trichy Region, Tamilnadu”, International Journal of Universal Pharmacy and Bio sciences, Volume 6, Issue 2, March - April 2017, pp. no. 946 – 950 ISSN 2341- 0631

22. Mrs.K.R.Mahalaxmi A.Ramya“ A Study on the effectiveness of Biomedical Waste Management System in Selected Hospitals in Trichy Region”, International Journal for Scentific Research and Development, Volume 5, Issue 03, March - April 2017, pp. no. 127 – 138 ISSN 2319 -8141

23.  Mrs K.R. Mahalaxmi, V. Dharanidharan“A Conceptual Study on Awareness of Online payment System among Rural Merchants”, IJSART, Volume 3, Issue 3, March 2017, pp.no. 382- 385, ISSN ONLINE 2395- 1052.

24. Dr. K.R. MahalaxmiG. Vigneshwaran “ Employee Engagement – How to influence the Employee performance”,IJSART, Volume 3, Issue 10, October  2017, ISSN (O) 2395 -1052, pp. no 237 - 240

25. Dr. K.R. Mahalaxmi S. Suganya “ Desingning Conceptual Model for Banking Customer Relationship management Systems Based on Cloud Computing”,IJSART, Volume 3, Issue 10, October  2017, ISSN (O)2395 -1052, pp. no 1001 -1006

26 Mrs. K.R. Mahalaxmi N Suresh Kumar “ Changing the Indian Telecom sector”, International Journal of advanced Research and Development, Volume 2, Issue2, March 2017, ISSN 2455 – 4030, pp. no 62 -64

26. Mrs. K.R. Mahalaxmi N Suresh Kumar “ A study on Service Quality and its impact on Customer’s preference and satisfaction towards Reliance JIO in Trichy region”, International Journal of advanced Education and Research,  Volume 2, Issue 3 , May 2017, ISSN 2455 – 5746, pp. no 35 -41.

27. Dr. K.R. Mahalaxmi, M. MaduhunicaPriyadharshini   “Implementation of Knowledge, Skill and Ability in an organization for effective job performance”, IJARIIE- International Journal of advance research and Innovative Ideas In Education, Volume 3, Issue 5, 2017 pp.no. 1293- 1298, ISSN (O) 2395 – 4396

28. Mrs. K.R. Mahalaxmi N. Nandhini“ A Consumer oriented sales promotion of HUL, skin care products, Thanjavur district – Empirical study”, International Journal of advance research and Innovative Ideas In Education, Volume 3, Issue 3, 2017, ISSN (O) 2395 – 4396 pp. no 2595 – 2606

29. Mrs. K.R. Mahalaxmi N. Nandhini “ A study on influence of consumer oriented sales promotion of HUL skin care products Thanjavur district”, International Journal for Scientific Research and Development , Volume 5, Issue 01, 2017, ISSN (O) 2321- 0631 pp. no 504 – 507

30. Prof. K.R. Mahalaxmi  T. Akila “ A study on Visual Merchandising and its influence on Impluse buying behaviour in Retail outlet, Trichy region”, international Journal for Scientific Research and Development, Volume 5, Issue 01, May 2017, ISSN (O) 2321 - 0631, pp.no. 797 – 800

31. Prof. K.R. Mahalaxmi  P. Ranjith “ A study on consumer perception towards Digital marketing in Trichy”, Intercontinental Journal of marketing Research Review, Volume 4, Issue 5, May 2016, ISSN 2321 -0346, pp.no. 9-15

32. Prof. K.R. Mahalaxmi  P. Ranjith “ A study on impact of Digital marketing in customer purchase decision in Trichy”, International Journal for Innovative Research in Science and Technology, Volume 2, Issue 10, May 2016, ISSN(O)  2349 - 6010, pp.no. 332 -338

33. “ Prof. K.R. Mahalaxmi M. Jagadeesh  A Study on Effectiveness on Customer Relationship management (CRM) practices for shopping mall with reference to Trichirapalli ”, Intercontinental Journal of marketing Research Review, Volume 4, Issue 5, May 2016, ISSN 2321 -0346, pp.no. 78 -83

34. Prof. K.R. Mahalaxmi     M.Jagadeesh“ A study on Customer Relationship Management (CRM) practices for shopping mall”, International Journal of Innovative Research In Technology, Volume 2, Issue 11, April 2016, ISSN 2349 – 6002 pp.no. 136 – 140

35. Prof. K.R. Mahalaxmi P. Nagamanikandan  “ A study on Online shopping behaviour for Apparel: Literature Review”, International Journal of Innovative Research In Technology, Volume 2, Issue 11, April 2016, ISSN 2349 – 6002 pp.no. 194 -199

36. D. HemaShanmugapriya  Mrs. K.R. Mahalaxmi, “ A study on use and impact of E –resources”, International Journal of Research in Information Technology, Volume 4, Issue 4, April 2016, pp.no 63 – 76, ISSN 2001 - 5569

37. D. HemaShanmugapriya  Mrs. K.R. Mahalaxmi, “ A study on the purpose of E-resources: an Emerging trend among students”,  International Journal for Innovative Research in Science and Technology, Volume 2, Issue 11, April 2016, pp.no 63 – 76, ISSN (O) 2349 -6010

38. Mrs. K.R. Mahalaxmi “ Impact of Globalization in the Organized Retail sector – A Snapshot on Private label Brands (PLBs), A Research book on Global Business Environment and its impact on Management Education, pp no 279 -281

39.  P. Kalayarasi Mrs . K.R. Mahalaxmi “ An customer perception towards Mobile banking services”, International journal of Innovative Research in Technology, Volume 2 , Issue 11, April 2016, ISSN 2349 -600, pp.no 431 – 441.

40. Mrs. K.R. MahalaxmiP. Kalaiyarasi “ A study on Use of Mobile Banking and Customer satisfaction with special reference to Trichy Region”, Imperial Journal of Interdisciplinary Research, Volume 2, Issue 5, 2016, ISSn 2454 – 1362, pp.no.633 – 636

41. Mrs. K.R. mahalaxmiDr. a. Velanganni Joseph “ Marketing Mix stratergies of Private label Brands (PLBs) in Organized Retail Outlets in Chennal. Tamilnadu – An Empirical Investigation , Primax International Journal of Commerce and management, Volume 2, special issue, March 2014, ISSn 2231 – 3604, pp.no. 258 – 264.
· Patents:  Nil

· Sponsored Research Projects: 

	Sl.No
	Name of the project
	Funding agency
	Project value (Rs.)
	Duration
	Status

	
	Nil
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


· Consultancy Activities: 
	Sl.No
	Name of the work
	Role (PI/Co PI)
	Agency
	Amount
	Duration 

	
	Nil
	
	
	
	

	
	
	
	
	
	


· List of Seminar / Short Term Course /FDP/ Workshop organized: 

2. Has been the Organizer of RJ HUNT AND STAFF CULTURALS event in FIESTA’17, “Festivity of talents” at University College of Engineering, Bharathidasan Institute of Technology (BIT) Campus, Anna University, Trichirappalli -24.

3. Acted as organizing Secretary in the One Day International Conference on INNOVATION MANAGEMENT (IM -2015) held on 19th October 2015 in the Department of management studies, Anna University, BIT Campus, Tirchirappalli – 620 024

4. DST – NIMAT Project 2016 – 2017 – conduct of Entrepreneurship Awareness camp , , Department of Science and Technology, Government of India , New Delhi,  Sanctioned by EDII- Entrepreneurship Development Institute of India, Ahmedabad. Entrepreneurship Awareness was organized on 6th to 8th, September, 2016 for both Management and Engineering Students in Anna University, BIT Campus, Trichy

5. Editorial member – Associate editor in Innovation management – Perspectives and Practices , ISSN 978 -93 – 80509- 73-0

· List of Seminar / Short Term Course /FDP/ Workshop attended: 

1. Swayam – NEPTEL Online Certification COURSE and NPTEL – AICTE Faculty Development Programme - Has successfully completed the course on Marketing management –I with a consolidated score of 58 %  from August – September 2018 (8 weeks course), Funded by Ministry of HRD, Government of India

2. Has successfully completed the course on Innovation, Business Models and Entrepreneurs with a consolidated score of 70 %  from August – September 2018 (8 weeks course), Funded by Ministry of HRD, Government of India

3. Has participated in the Faculty Development Programme organized by the PMO- IEDP (PROGRAMME MONITORING OFFICE- INNOVATION AND ENTREPRENEURSHIP DEVELOPMENT PROGRAMME) from 11th July 2018 – 13th July 2018 at Anna University Trichy. Sponsored by EDII – Entrepreneurship Development and Innovation Institute, Government of Tamilnadu.

4. Has participated in the Faculty Development Programme organized by the PMO- IEDP (PROGRAMME MONITORING OFFICE- INNOVATION AND ENTREPRENEURSHIP DEVELOPMENT PROGRAMME) from 15th November 2017 – 17th November 2017 at Anna University Trichy.Sponsored by EDII – Entrepreneurship Development and Innovation Institute, Government of TamilNadu.

5. Participated in the Two weeks Faculty Development Programme, conducted by Vivekanda Institute of Management studies, Coimbatore and sponsored by AICTE, New Delhi on “ Advanced Data Analysis Tools and Techniques” between 20th  November 2017 and 3rd December 2017.

6. Has participated in Two Days National Level Faculty Development Programme on “ Statistical Analysis and Interpretation Using SPSS and AMOS” organized by Department of Youth Welfare Studies, School of Youth Empowerment, Madurai Kamaraj University, held on 7th and 8th August. 2015. 

7. Has attended the Ten days Research Methodology course for Ph.D. scholars in Social Sciences from 18thto 27th April, 2013 Sponsored by ICSSR, New Delhi – 67, conducted by CENTRE FOR STUDY OF SOCIAL EXCLUSION AND INCLUSIVE POLICY, Bharathidasan University, Trichirappalli – 620 023

8. Has participated in the  UGC – sponsored 86th Orientation Programme from 28.01.2015 to 24.02.2015 and obtained the grade A , conducted by UGC – Academic Staff College, Bharathidasan University, Tirchirappalli – 620 023, Tamil Nadu.
9. Has invited as member for Faculty Knowledge sharing Program  organized by IBS  Business School, Hyderabad, 18th July, 2018

10. Has Attended a Three- Days National level Workshop on “Advanced Data Analysis in Management” , from 8th May 2015 to 10th May 2015 conducted by School of Management, Department of Management Studies, Pondicherry University, Kalapet, Puducherry - 605014 

11.  Has Attended the Workshop on Asana and Breathing Exercise organized by the Department of Physical Education, University college of Engineering, Bharathidasan Instituteof Technology Campus, Anna University, Trichirappalli on 7thFebruary 2018.

12. Has participated in the TEQUIP –II sponsored National Seminar on “ E- Resources for Scholarly Communication” held at Bharathidasan Institute of Technology, Tirchirappalli on 28thFebruary, 2014.

13. Has attended the International Workshop on“The Art of Journal and Thesis Writing – WAJTHWEW -2012 organized by the Centre for Research and Development & Centre for Development of Teaching and learning, on 5th January, 2012 at Priest University, Vallam, Thanajavur.

14. Has participated in the National Seminar on “Intellectual property Rights Trademarks and Service marks”, jointly organized by Controller General of patents, Designs, Chennai & national Institute of IP Managements, Nagpur and held at M. Kumarasamy College of Engineering, Karur on 24th January, 2009

· National / International Conferences organized / Participated: 
1. Has participated and presented a Scholarly paper titled “A Snap shot on role of Micro credit Management system and operational efficiency in cooperative Banks” in the ICSSR sponsored two day National Conference on Sustainable Green Business held on 26th and 27th March 2018, at Alagappa Institute of Management, Alagappa University, Karaikudi.

2. Has participated and presented a Scholarly paper titled “A study on Stores Layout and its impact on Visual Merchandising in an organized Retail outlet Trichy” in the ICSSR sponsored two day National Conference on Sustainable Green Business held on 26th and 27th March 2018, at Alagappa Institute of Management, Alagappa University, Karaikudi.

3. Has Participated and presented a paper entitled “ a study on role of microfinance among Rural women with special reference ujjivan in Dhindugal District “, in the International Conference on “ Innovation in Commerce and Management” held during 10th and 11th August 2015 organized by PG & Research Department of Commerce , AVC College (Autonomous), Mannampandal, Mayiladuthurai – 609 305

4. Has presented a research article entitled “Marketing Mix strategies of Private label Brands in organized Retail outlets in Chennai, Tamilnadu – An empirical investigation in the National Conference on “Modern Dynamics in E-commerce” – JOSE COM-CA’14 organized by the PG Department of Commerce Computer Application with the School of Management Studies, St. Joseph College (Autonomous) Tirchirappalli.

5. Has participated / presented a paper titled “ Private label Brand – A growth prospect in organized retail sector, in the International conference on Synchronizing management Theories and Business Practices: Challenges Ahead held during 27th to 29th July, 2012, organized by Department of Business Administration, Annamalai University, Annamalai Nagar, Chidambaram, Tamilnadu.

6. Has participated / presented paper on the topic “Sustainable marketing – A Snapshot on Eco –Labelling in the one day National Conference   on Innovative management Practices and Business Excellence” held on 17th October 2012 organized by Department of Management Studies, MIET Engineering College, Gunder, Tirchirappalli.

7. Has participated / presented a paper tilted impact of Globalization in organized retail sector- A snapshot on private label Brand in the International Conference on Global Business Environment and its impact on management Education held during 10th and 11th February, 2011 at Periyar University, Salem, Tamil Nadu.

8. Has participated in the Two Day International Seminar on Case study method of Teaching in Commerce / Management education held at Bharathidasan University on January 20th and 21st, 2007 and presented a paper entitled “A case study on Indian Retail sector with special reference to Shopping mall”.

9. Has participated and presented paper in the International conference on Global Business and Policy Modelling  on 21st and 22nd September 2006 paper entitled “ Purchase Behaviour of Consumers towards Shopping Malls in Trichy region” held at Adaikalamatha Institute of Management, Adaikalamatha college, Vallam, Thanjavur – 613 403.

10. Has participated in the national Seminar on Small and mediumEnterprises Under Globalization: opportunities and Challenges organized by the Department of Rural Industries and Management, Gandhigram Rural University, Gandhigram – 624 302, Tamil Nadu on October 16 and 17 , 2006 and has presented a paper entitled “Value added product of services”.

11.  Has participated and presented a scholarly paper on E – Governance at the National Seminar held on 17th and 18th , February, 2006 organized by the School of Business at Thanthai Hans Rovers College, permabalur -621 212, Tamil nadu

12. Has participated and in the two day national Seminar on Changing Scenario of Consumerism

Held at Department of Commerce, Bharathidasan University, Tirchirappalli on 11th& 12thFebruary, 2006 and presented a paper titled “ Data Mining and Customer Relationship Management”.

Professional recognitions: (details like chairperson/member of a committee, reviewer, editor …etc)
(A) Chairperson for conferences / Seminar / Technical symposia: Nil

 (B) Guest lectures delivered:

· On the topic of “Identification of Opportunities for entrepreneurs” - Three days “Entrepreneurship Awareness Camp” sponsored by Entrepreneurship Development Institute of India (EDII) -The ICSSR sponsored National Level Workshop on Research Methodology in Social Sciences.
�t photo (PP)
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